
Critical Tool Kit

Providing and Promoting Social Inclusion: 
One in the Same?



Introduction
ART vs REHAB is a platform for people 
working in art and rehabilitation; including 
those working creatively in addiction, the 
criminal justice system, homelessness and 
mental health. It is a catalyst for criticality and 
change in the field, based on the principles of
open innovation and collaborative practice

The ART vs REHAB tool kits are the result of an 
ongoing conversation between over one hundred 
artists, therapists, academics, service users, 
service providers, funders and commissioners. 
They include contributions from...

Aidan Gray, Aidan Moesby, Ailsa Hollond, Alberto 
Duman, Alison Rooke, Antenisio Santos, Beth 
Elliott, Chloé Gayet, Christopher Wait, David 
Clegg, David Fried, Dean Whittington, Eleanor 
Shipman, Emilie Taylor, Errol Francis, Hannah 
Hull, Ian Patel, Ismail Ali, Jacqueline McCullough, 
Jamie Griffiths, Jane Fradgley, Jenny Price, 
Jenny Richards, Jessica Akerman, Jodie Sadler, 
Jonathan Banks, Kim Keith, Lesley Oakley, Linda 
Bartoli, Louise Prince, Louise Shelley, Manjinder 
Sidhu, Mark Prest, Martyn Cheesman, Matthew
Taylor, Michelle Baharier, Myles Stewart, Paddy 
Gormley, Patricia Ferguson, Rhiannon Evans, 
Richard Ings, Sam Curtis, Sara Kewly Hyde, Sarah 
& Thomas Tobias, Sarah Jay, Scott Farlow, Silvia 
Battista, Simon McCormack, Sophie Hope, Susan 
McNally, Tam Joseph, Theresa Nash, The Vacuum 
Cleaner and Will Essilfie

This initiative was conceived by artist and 
researcher, Hannah Hull, and is supported by 
Arts Council England, TCCE [The Culture Capital 
Exchange], ICCE [Institute of Creative and Cultural 
Entrepreneurship, Goldsmiths] and C4CC 
[The Centre for Creative Collaboration]

Graphic facilitation and design by Jo Buchan

Other ART vs REHAB Tool Kits

• Artists vs Art Therapists

• Criticality and Evaluation within a Culture 
   of Optimism

• The “Other” and the Mental Health 
   History of Practitioners

• The Role of Art Institutions in Art Outreach

• The Role of Art Practitioners’ Own 
   Art Practice

For more information about ART vs REHAB please 
visit www.artvsrehab.com
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Providing and 
Promoting Social 
Inclusion: 
One in the Same?
 
Often, artworks produced by target groups 
are used to raise public awareness of 
the issues they face, e.g. homelessness, 
addiction, etc. This might be through 
exhibitions or promotional materials. The 
artworks may even be auctioned to raise 
funds for the supporting organisation 

Providing social inclusion for individuals and 
promoting social inclusion to the public are 
two separate aims. This tool kit invites us to 
consider where these aims can go hand in 
hand and where they might conflict

Using this Tool Kit

The tool kit is designed to be used by a mixed 
group of practitioners working within art and
rehabilitation. This may include artists, 
therapists, academics, service users, service 
providers, funders and commissioners

If you are working as a group, it is  
recommended that the group is as diverse 
as possible. However, many activities can be 
undertaken alone or in pairs

The amount of time you will need to complete 
tasks will depend on the size of your group. As a
guide, a group of ten people should allow 30 
minutes per task, approximately three hours per 
tool kit

The content of this tool kit has been contributed 
by a range of practitioners on the basis that it is
freely available to support development in the 
field. You may not sell or charge for access to 
any tool kit content



Incentivising 
Participation 
Hannah Hull in response to Chris Wait

This task asks us to look at the different tactics 
we employ to engage participants in 
creative activities

List ways in which we incentivise participation, 
for example...

• What do we tell our participants that they will  
  gain from creative activities? 

• How do we excite participants about 
   getting involved? 

• How do we maintain their interest?

Discuss the pros and cons of the tactics 
suggested by the group

Materials
Pens and paper

Examples

“I get our clients to select project themes 
themselves. This gets them talking about it, and 
ensures the projects are based on their own 
interests. But this tends only to engage those 
already interested in creative activities”  

Chris Wait

“Our original art group developed into an 
independent collective, focused increasingly 
on professional level skills. This maintained the 
interest of the original group, but can be 
off-putting to new members”  

Sam Curtis

“For a recent project, I had a very clear idea about 
what the end result was going to look like. My idea 
was too conceptual for participants to understand 
at first, but because they were referred to me 
through personal contacts, they trusted me with 
their stories” 

Chloé Gayet



Materials
Scissors, pens
Resource Sheet for 
Impact and Intent

Impact and Intent
Linda Bartoli

The purpose of this exercise is illustrate how 
our intentions may or may not be correctly 
interpreted by others 

Cut out the cards on the resource sheet and give 
one to each person 

Without letting anyone see, write an instruction on 
your card, e.g. “shock them”, “bore them”, etc

Put all cards into a pack, face down and shuffled

Two people stand at the front of the room. Person 
A takes a card without letting anyone see what it 
says. Enact this instruction at Person B for one 
minute, e.g. try to “shock” them

Afterwards, Person B states how Person A has 
made them feel, and the audience describe their 
impressions of the scenario

The instruction on the card is then revealed to the 
group

As a group, discuss any discrepancies between 
impact and intent

Repeat the activity until everyone has had a turn



Resource Sheet for 
Impact and Intent

E X C I T E  

THEM
CONFUSE  

THEM
R A I S E 
T H E I R
SELF ESTEEM



One person reads Narrative A to the group. 
Try to imagine yourself in the position of 
the offender

As a group, addess the following questions...

• Do you think the offender found the writing of 
   this narrative rehabilitative or cathartic? 
   Why/how?

• How might the offender feel about the narrative 
   being used by the media / to aid victim empathy  
   / in public campaigns?

• Are there any ethical implications to these uses? 

• How might these be resolved?

Repeat the exercise with Narrative B

First Person 
Narratives
Ian Patel

A first person narrative is a first-hand account 
of a life experience. The possibilities of using 
first person narratives by offenders is currently 
being researched within the Criminal Justice 
System. In this context, their often sensitive 
content is protected from legal accountability

This exercise examines if / how these accounts 
can prove cathartic, promote understanding 
and support the idea of restorative justice. It 
also intends to raise ethical questions about 
how these narratives are used

Materials
Resource Sheets For 
First Person Narratives



Resource Sheet 1 for 
First Person Narratives

Narrative A: Young Man 

Offences... 
Murder committed at the age of 14 years. Other 
family members were also convicted in connection 
with this offence

Sentence... 
Detained at Her Majesty’s pleasure

“I remember [Mum and Dad] happy but also 
remember them pissed off at each other all 
the time.

I think I must’ve been three or four [years old].

There was a lot of arguments. When it was good it 
was really good; when it was bad it was really shit.

I remember my first holiday with my Mum and Dad; 
we went to Butlin’s. There was me and my Mum, 
my Dad, my Mum and Dad’s friends and their son 
who’s a year younger than me. I remember going 
on the canoes with my Dad.

[…]

My Dad’s always struggled with drink and drugs, 
and my Dad’s Dad is an alcoholic, he used to 
beat up my Dad, he used to rape my aunties, and 
he used to have his friends sexually abuse my 
aunties.  It was a long time ago. Things would 
happen with him and my cousins as well. I mean 
nothing had ever happened to me, thank god. 
Well, my grandDad hit me a few times, but my Dad 
always defended me. That was after my Mum and 
Dad split up and my Dad was living with 
my grandDad.

I don’t speak to him. Only if I ring up my nan, 
because he beats my nan up regularly. He put her 
in hospital the other month, but what can you do? 
It’s quite full on.

All of this has already been through court: there’s 
all these convictions; there’s all these ‘not guilties’.

The rest of my family messed my life up and 
they’re pretty much the reason that I’m in jail.

[…]

I used to stay out on the estate, literally thirty of 
us, 40 of us. We were just all like drunk, drugs, just 
walking around all the time. All of my friends were 
always older than me, they were always about 15, 
16, they were always a lot older than me because 
of my older cousins, obviously my Dad had a 
reputation and he knew their Dads so I’ve known 
them since they was kids.

But because I was out, because I was drinking and 
smoking, they kind of took me in.

[…] 

I don’t want people to read it and go ‘Oh, I feel 
sorry for him’. I mean there’s no need to, I’m 
perfectly fine. Everything that’s happened to me 
happened for a reason and it’s made me the 
person I am today. So I want people to read it and 
say these are some of the reasons why I got in the 
situations that I got in because I thought everything 
was normal, and I didn’t really understand a lot of 
things when I was young. So maybe, for example, 
a young parent reads this and then goes, ‘Oh I’m a 
bit like his parents’, and then they go, ‘Well I don’t 
want my kid going to jail, I don’t want him to feel 
like how I felt as a kid, I don’t want him going to 
jail when he’s like 14, 15 for getting involved in a 
murder or something like that’. So that’s where I’m 
coming from really”

My Story: Young people talk about the trauma 
and violence in their lives

R Grimshaw, J Schwartz and R Wingfield [eds.] 
[Centre for Crime and Justice Studies, 
London: 2007]

Available online at www.crimeandjustice.org.uk/
opus1882/My_Story.pdf 



Resource Sheet 2 for 
First Person Narratives

Narrative B: Young Woman  
Offences... 
False imprisonment, aggravated burglary in a 
dwelling and possession of an imitation firearm, 
committed at 16 years of age. Others were 
convicted in connection with these offences

Sentence... 
Imprisonment for terms of four years and 
two years

[My earliest memory was] “when I was young, 
probably about two, playing in my Nan’s garden 
with a dog as well, but I can’t remember my Nan. 
[Our house] was just a normal house. Three 
bedrooms. I can remember I lived there with my 
Mum and my Dad.

[…]

[What happened that changed things] was just my 
Mum and Dad and the sort of fighting. 

Well, it was more my Dad because he started 
drinking, and then when he’d be drunk he’d hit my 
Mum. It used to happen a lot and then in the end 
she tried to get away from him and that’s when we 
had to move out of our house where we lived. 

When I was about twelve she left him. Then she 
had to go in a hostel with me, my brother and 
my sister, to try and get away from him. He was 
alright, it was just when he had a drink. He used 
to drink plenty.  I can’t really remember much 
because my Mum obviously tried to keep us away 
from that, and I can remember him hitting her and 
then my Mum was like, ‘Get out of the room and 
hide, and stay in there.’ And then when she left 
him, I don’t know how come but I think I was back 
in the house and my Dad was trying to beg my 
Mum to come and talk to him and she wouldn’t. I 
must have been about 11 or 12 at the time. So he 
said to my Mum, ‘Well, I’m keeping [her] hostage 
until you come and talk to me.’ 

So then my Mum had to phone the police, and 
then I can remember he kept me in one of the 
rooms upstairs. But I was with him and I knew that 
he wouldn’t hurt me, but there was loads of police 
outside the house trying to get my Dad to let me 
go, and he was shouting things out the window. 
I can’t remember what he was shouting but I can 
remember feeling safe.

[I felt] scared for me Dad. But not for me. 

The police ended up kicking the door down and 
coming in, and then my Dad was shouting, ‘She’s 
alright! She’s alright! I’m not gonna hurt her. Here 
you are, here she is.’ And then everything was 
fine. But I can remember just sitting in the room 
with him and he was saying, ‘Sorry. You know I 
wouldn’t hurt you’. 

[Mum] must have come to the house to get me and 
then.. I don’t really know, I haven’t asked her that. 
I haven’t spoken to my Mum about this for ages. I 
haven’t mentioned it. 

It was like that for ages, for months and months. 
We were staying somewhere in a hostel or 
something, I think it was a hostel. I’m trying to 
remember now. 

I know it was going on for ages, but then I think my 
Dad ended up getting his own place because he 
ended up saying that it was wrong for us to live in 
a hostel while he lives in a house, and he accepts 
that they weren’t going to get back together so 
we’re allowed to move back to the house. But then 
everything wasn’t the same.” 

My Story: Young people talk about the trauma 
and violence in their lives

R Grimshaw, J Schwartz and R Wingfield [eds.] 
[Centre for Crime and Justice Studies, 
London: 2007]

Available online at www.crimeandjustice.org.uk/
opus1882/My_Story.pdf 
 



Speed Labelling
Sam Curtis

The purpose of this task is to playfully examine 
the pros and cons of societal and 
personal labels

Everyone is given a large sticky label

Write a societal or personal label on it, e.g. 
Homeless, Asylum Seeker, Manager, Outsider 
Artist, Unemployed, Disabled. It could be a label 
you have been given during your life, or something 
very different - it is a chance to explore. Each 
participant then dons their sticky label

Get into pairs. Designate one of the pair as Person 
A and one as Person B

Spend three minutes with your partner discussing 
the pros and cons of each other’s labels

After three minutes, Person B moves clockwise to 
join the next Person A

Repeat the process until all A’s have spoken to 
all B’s

As a group, discuss your experience of the task

Materials
Large sticky labels, pens



Provocations for 
Group Discussion
As a group, discuss the following questions...

 

Are we teachers, collaborators, fellow 
artists or campaigners? What are we 
asking our participants to be?

How can we allow participants to decide 
what they make and what happens to it?

How do we ensure they are well-placed 
to do this? Who needs to change their 
demands of our projects?

How is the art produced by art outreach 
projects usually used, and are we happy 
with this?

You may wish to listen to the Providing and 
Promoting Social Inclusion: One in the Same?  
podcast available at www.artvsrehab.com to 
stimulate your thoughts

Should new artists expect exhibition 
opportunities, and do all artists need to 
publicly exhibit their work?

Does public exhibition merely foreground 
the past they are moving away from?

What would happen if the labels [homeless 
artist, etc] were removed from our 
participants’ work?

How can our participants’ work be 
accepted as art, rather than as a means 
to enhance public understanding of the 
socially excluded?



Postcard Task
Print and cut out enough postcards for 
everyone in the group

Each take a postcard. Considering the issues 
you have addressed using this tool kit, think 
of three things you want to change about your 
practice/the context of your practice by this 
time next year

Write these three things - and your address - 
on the postcard 

Put everyone’s postcards in a big envelope 
and send them to... 

ART vs REHAB, ICCE, Goldsmiths, 
University of London, New Cross, London, 
SE14 6NW 

We will post them to you in a year

Examples

“Focus on giving others tools they can use 
after I am gone”  

Ian Patel

“Ensure that my participants decide what 
happens to their artwork, not 
the commissioners”

Hannah Hull

“Put on an exhibition with no labels, e.g. 
‘homeless artist’”

Sam Curtis

Materials 
Scissors, pens, 
big envelope, stamp 
Resource Sheet for Postcard Task





“Inclusion and a social model of mental 
disability is needed to challenge what is a 
medical model of a person”                                                                                                                   

Michelle Baharier

“‘Underground’ or ‘Outsider’ are terms that 
often accompany this type of art and art 
that is hung with the ‘homeless’ label is 
predominantly organised by charities and 
professional bodies. In contrast, Seymour 
Art sets itself apart firstly in its structure as 
a collective that make decisions together. 
Secondly, it aims to build on individual’s skills 
in the display, distribution and promotion of 
art and not simply its creation. Although the 
homeless and outsider tag may open doors at 
present, it is after a period of professional and 
artistic development that most artists would 
like their work to be considered for what it is 
and to break free from the cycle
of marginalization” 

Seymour Art Collective 

“Whenever illness is associated with loss 
of soul, the arts emerge spontaneously as 
remedies, soul medicine” 

 Shaun McNiff

“Something good is unfortunately not eternally 
good, for otherwise there would be nothing 
better. If the better is to come, then the good 
must stand aside”

Carl Gustav Jung 

“Everyone has an ability”

Common Saying

“When is the outside artist in?”

Ismail Ali

“Nothing is more moving than real stories, real 
life-experiences and nothing is more beautiful 
than the human capacity of rising up” 

Chloé Gayet

“A confession has to be a part of your 
new life”

 Ludwig Wittgenstein

USEFUL QUOTES



 FURTHER READING
 

   Bilal sur la Route des Clandestins  
   F Gatti [Liana Levi, 2008] 

   The Container
   C Baley [Nick Hern Books, 2007]

   The Hundred Languages of Children: The Reggio Emilia Approach 
   - Advanced Reflections 
   Carolyn Pope Edwards 

   Madmen: A Social History of Madhouses, Mad Doctors and Lunatics 
   Roy Porter

   Metamorphosis - The Fiber Art of Judith Scott
   J MacGregor

   Narrative Inquiry: Experience and Story in Qualitative Research  
   D Jean Clandinin and F Michael Connelly [Jossey-Bass, 2000] 

   The Outsider Artist and the Experience of Down’s Syndrome 
   Irene W Brydon

   There Are No Children Here: The Story of Two Boys Growing Up in the Other America  
   Alex Kotlowitz

   Using Narrative in Social Research: Qualitative and Quantitative Approaches
   Jane Elliot [Sage,2005]

   Walking Under Water
   Dannie Abse 


